
Berlin, MA Resources (updated July 2021)

Please call 978-838-2750 or email us at coa@townofberlin.com or
coadirector@townofberlin.com if you have questions.

Elder Resources (from Attorney General’s office)

https://www.mass.gov/resources-for-elders-at-the-attorney-generals-office

Volunteer Income Tax Assistance Program Agencies (VITA)

Making Opportunity Council www.mocinc.org

Ashburnham, Ashby, Athol, Ayer, Barre, Berlin, Bolton, Clinton, Fitchburg, Gardner, Groton,
Hardwick, Harvard, Hubbardston, Lancaster, Leominster, Lunenburg, New Braintree,
Petersham, Phillipston, Princeton, Royalston, Shirley, Sterling, Templeton, Townsend,
Westminster, Winchendon,

978-345-7040

Fuel Assistance

New England Farm Workers Council Inc. (NEFWC)

Ashburnham, Ashby, Athol, Ayer, Barre, Berlin, Bolton, Clinton, Fitchburg, Gardner, Hardwick,
Harvard, Hubbardston, Lancaster, Leominster, Lunenburg, New Braintree, Petersham,
Phillipston, Princeton, Royalston, Shirley, Sterling, Templeton, Townsend, Westminster,
Winchendon,

(978) 342-4520

Elder Services (Agency Service Access Point)

Montachusett Home Care https://montachusetthomecare.org/resources/

Ashburnham, Ashby, Ayer, Berlin, Bolton, Clinton, Fitchburg, Gardner, Groton, Hubbardston,
Lancaster, Leominster, Lunenburg, Pepperell, Princeton, Shirley, Sterling, Templeton,
Townsend, Westminster, Winchendon

(978) 537-7411



Transportation Options (beyond COA)

Regional Transit Authority

Worcester Regional Transit Authority (WRTA)  therta.com 508-791-WRTA

Auburn, Barre, Berlin, Boylston, Brimfield, Brookfield, Charlton, Clinton, Douglas, Dudley, East Brookfield,

Grafton, Holden, Holland, Leicester, Millbury, New Braintree, North Brookfield, Northborough,

Northbridge, Oakham, Oxford, Paxton, Princeton, Rutland, Shrewsbury, Southbridge, Spencer,

Sturbridge, Sutton, Wales, Warren, Webster, West Boylston, West Brookfield, Westborough, Worcester

GAAMHA Inc.  208 Coleman Street Gardner MA 01440 978-632-0934
https://massridematch.org/provider/?pid=1097

United Transportation Group 90 Madison Street Worcester MA 01608 774-240-4519

https://massridematch.org/provider/?pid=3237

Insurance Resources

SHINE Information

Regional SHINE office- 60 N Bow Street Milford 508-422-9931

MassOptions 800-243-4636

Prescription Drug Advantage Program

https://www.prescriptionadvantagema.org/ 1-800-243-4636

Form:
https://www.prescriptionadvantagema.org/AvailableForms/Prescription%20Advantage%20Applicatio
n%20Form.pdf (Mail to P.O. Box 15153 Worcester, MA 01605-0153)

Social Security Information

Local Office- 49 Nursery Lane Suite 101 Fitchburg 978-665-8700

800-772-1213

https://www.ssa.gov/benefits/forms/

Caregiver’s Guide (from Montachusett Home Care) in English and Spanish

https://montachusetthomecare.org/wp-content/uploads/2016/10/theCaregiverGuide_English.pdf

https://montachusetthomecare.org/wp-content/uploads/2016/10/theCaregiverGuide_Spanish.pdf



Home Repair Resources

https://dailycaring.com/7-sources-of-home-repair-assistance-for-seniors/

Low-Cost Internet

https://dailycaring.com/7-sources-of-low-cost-internet-for-seniors/

https://www.aarp.org/home-family/personal-technology/info-2021/programs-older-adults-comput
ers-internet-access.html

Low-Cost Cell Phone Service

https://www.mass.gov/how-to/apply-for-a-discounted-communications-service-through-the-lifelin
e-program

https://www.masslegalhelp.org/income-benefits/cellphone

Legal Aid

Community Legal Aid https://communitylegal.org/about/ 855-CLA-LEGAL

515 Main Street  Fitchburg, MA 01420 508-752-3718

405 Main Street, 4th floor, Worcester, MA 01608

https://www.mass.gov/service-details/finding-legal-help

Food Stamps/SNAP Benefits

https://www.mass.gov/department-of-transitional-assistance-seniors

WHEAT- 272 High Street Clinton 508-370-4943 https://www.uwotc.org/WHEAT

Berlin Food Pantry- 23 Linden Street Berlin

Donations

Many Hands Thrift Shop-24 Central Street Berlin 978-838-2575

Amvets- 5 South Street Hudson 978-568-8178

Fresh Start Furniture Bank- 16 Brent Drive Hudson 508-485-2080



WHEAT- 272 High Street Clinton 508-370-4943 https://www.uwotc.org/WHEAT

Savers- 222A East Main Street Marlborough 508-485-5191

Salvation Army- 1422 Water Street Fitchburg 978-348-1044

Hospitals

UMASS Memorial Reliance Clinton Hospital- 201 Highland Street Clinton 978-368-3000

UMASS Marlborough- 157 Union Street Marlborough 508-481-5000

UMASS Leominster- 60 Hospital Road Leominster 978-466-2000

Animal Hospital

Berlin Animal Hospital- 240 Central Street 978-415-0400 http://www.berlinah.com/contact.html


