UTILITY LINKS

VERIZON INFORMATION

http://support.verizonwireless.com/contact _us/

CHARTER
For questions regarding existing service or an existing order, please call:

1-888-438-2427

(You cannot order new service through this phone number)

General topics that can be addressed at this number if you have already placed
an order for Charter services include:

Scheduling an installation or checking the status of your installation for your service(s)
Technical support questions for service(s) or equipment already installed at your address
Questions regarding billing or payment

NATIONAL GRID

Customer Service — 1-800-322-3223
Outages/emergencies — 1-800-465-1212

http://www.nstar.com/residential/customer_information/

NSTAR

http://www.nstar.com/residential/customer_information/
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